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Smart TTownship Ecesystem

Community Relationship Estate
Management System (CREMS)

Legend for Smart City / Township
Solutions

W Smart Community
Best

Smart Governance ) Sourcing

Smart Infrastructure

Smart City / Township =
Sustainable Urbanization Efficien
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People Engagement System

Instant Feedback & Tracking System

Multiple channels to | ) / Createajob \ Create a job order for
receive residentsao order contractor to follow up
_ feedback >
Email information to
,: L \39 staff for follow up
-CRA will be notify for A /' sMs/call SMS or call back tenant
Email / - tenant for more information
. new feedback via
WELIE '

Tenant Feedback
Module

PFe”dF'gl Forward the information to PR
Everyfeedbackor request fromresidents must Action Department for action
have proper closure
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CrowdSourcingg Residents Engagement throughown@SG

Citizens
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Town Councils

News /
Events

Feedback

Feedback

News /
Events
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Residents only need to
download one smart phone
app regardless where they
stay.

Residents are given a one
stop channel to access the
news and media from their
TownCouncils

Overall,i-Town can be
appealing and engaging to
residents, especially the
tech-savvy younger groups
as it is borderless, citizen
centric, and easy to use.
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Submitting Feedback throughAlert of ITown@SG

A Allowresidentsto sendfeedbackjncludingfault reportingto any TownCouncil
A Feedbackill be routed to the correct TownCouncibasedon locationof problem
A Once the Town Council received the feedback, it will be linked to IEMSM, the current estate

maintenancesystemusedby Town Councilsto deploytheir officersto rectify the maintenanceissue
andtrackthe closure to everyfeedback

I-Alert
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