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 Smart Township Ecosystem 

Smart Community 

Smart Governance 

Smart Infrastructure 

Legend for Smart City / Township 
Solutions 

CREMS 

Community Relationship Estate 
Management System (CREMS) 

Smart City / Township = 
Sustainable Urbanization Efficiency 
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Instant Feedback & Tracking System 

Multiple channels to 
receive residentsõ 

feedback  

CRA will be notify for 

new  feedback via 
Tenant Feedback 

Module  

Create a job 
order 

Email 

SMS / Call 
tenant 

Pending 
For PR 
Action 

Create a  job order for 
contractor to follow up  

Email  information to 
staff for follow up  

SMS or call back tenant  
for more information  

Forward the information to PR  

Department for action  Every feedback or request from residents must 
have proper closure  

People Engagement System 

Phone 

SMS / MMS 
/ iTown@SG 

Email / 
Website 
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ω Residents only need to 
download one smart phone 
app regardless where they 
stay.  
 

ω Residents are given a one-
stop channel to access the 
news and media from their 
Town Councils. 
 

ω Overall, i-Town can be 
appealing and engaging to 
residents, especially the 
tech-savvy younger groups, 
as it is borderless, citizen-
centric, and easy to use.  

Crowd Sourcing ς Residents Engagement through iTown@SG 
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i-Alert 

Å Allow residents to send feedback, including fault reporting to any Town Council.  

Å Feedback will be routed to the correct Town Council based on location of problem. 

Å Once the Town Council received the feedback, it will be linked to IEMSTM, the current estate 

maintenance system used by Town Councils, to deploy their officers to rectify  the maintenance issue 

and track the closure  to every feedback. 

1 2 3 

Submitting Feedback through i-Alert of iTown@SG 


